
CBSE CLASS 12 – ENGLISH 

ANSWER KEY (SET–9) 

 

SECTION A – READING SKILLS 

Q1. (A) MCQs Answers 

1. (b) Empathy and collaboration 

2. (b) Transparent communication 

3. (b) Innovation 

4. (a) Analytical 

 

(B) Assertion–Reason Answers 

5. (a) Both A and R are true and R is the correct explanation of A. 

6. (d) A is false but R is true. 

 

(C) Short Answers 

7. Importance of Emotional Intelligence 

Emotional intelligence helps leaders understand others’ feelings and build trust. It 
creates an inclusive environment that encourages innovation and teamwork. 

 

8. Role of Transparency During Crisis 

Transparency ensures clear communication and reduces confusion or panic. It builds 
confidence and stability among team members. 

 

9. Two Qualities of EƯective Leadership 

EƯective leadership requires empathy and accountability. It also demands courage and 
the ability to make diƯicult decisions. 

 



Q2. Case-Based Passage 

(A) MCQs Answers 

1. (b) Online and oƯline modes 

2. (a) Flexibility 

3. (a) Social skills 

4. (c) Future of education 

 

(B) Analytical Answers 

5. EƯectiveness of Blended Learning 

Blended learning combines the flexibility of online education with the clarity of 
classroom interaction. It ensures better engagement and improved performance. 

 

6. Classroom Learning and Conceptual Clarity 

Classroom interaction allows students to ask questions and participate in discussions. 
This improves understanding and clears doubts eƯectively. 

 

7. Two Improvements for Hybrid Education 

Schools should provide proper digital infrastructure and train teachers in technology 
usage. Regular feedback sessions can also enhance learning outcomes. 

 

SECTION B – WRITING SKILLS 

 

Q3. Notice Writing (4 Marks) 

ABC SENIOR SECONDARY SCHOOL 
NOTICE 
Date: 12 July 2026 

Inter-School Leadership Workshop 

All students are informed that an Inter-School Leadership Workshop will be held on 25 
July 2026 at 10:00 a.m. in the school auditorium. Interested students may register their 
names with the undersigned by 18 July 2026. 



For further details, contact the undersigned. 

Satyendra Pratap Singh 
Head Boy 

 

Q4. Letter to the Editor (6 Marks) 

Class XII-I 
ABC Senior Secondary School 
Delhi 
12 July 2026 

To 
The Editor 
The Hindu 
Delhi 

Subject: Importance of Value-Based Education 

Respected Sir/Madam, 

Through your esteemed newspaper, I wish to highlight the importance of value-based 
education in schools. Academic excellence alone cannot shape responsible citizens. 
Moral values such as honesty, empathy and discipline are equally important. 

Schools should integrate ethical lessons and community service activities into the 
curriculum. Value-based education promotes social harmony and character 
development. 

I request authorities to emphasize moral education in academic institutions. 

Yours sincerely, 
Satyendra Pratap Singh 

 

Q5. Article Writing (8 Marks) 

Empathetic Leadership in the 21st Century 

In the modern world, leadership is defined by empathy and collaboration. Empathetic 
leaders understand the emotions and needs of others. They inspire trust and encourage 
teamwork. 

Such leaders balance compassion with firmness while making decisions. In times of 
crisis, transparency and accountability strengthen relationships. 



Empathetic leadership fosters innovation and harmony. Therefore, it is essential for 
creating positive and sustainable change in the 21st century. 

 

SECTION C – LITERATURE 

 

Q6. Extract-Based Answers 

(A) MCQs 

1. (b) Indigo cultivation issue 

2. (b) Strengthened Gandhi’s leadership 

3. (a) Social justice 

4. (a) Critical and respectful 

 

(B) Assertion–Reason Answers 

5. (c) A is true but R is false. 

6. (c) A is true but R is false. 

 

(C) Short Answers 

7. Change in Franz’s Attitude 

Franz initially neglected his studies. However, after realizing it was the last French 
lesson, he felt regret and valued his language and teacher deeply. 

 

8. Message of Deep Water 

The chapter conveys that fear can be overcome through determination and courage. 
Confidence develops when one confronts challenges. 

 

9. Human Compassion in The Rattrap 

Edla’s kindness and trust transform the peddler. Her compassion leads him to return 
the stolen money and reform himself. 

 



Q7. Long Answers (5 Marks Each) 

10. Social Injustice in Lost Spring 

The chapter portrays poverty and child labour in Seemapuri and Firozabad. Children are 
forced into rag picking and hazardous industries, losing education and childhood. 

 

11. Emotional Conflict in My Mother at Sixty-Six 

The poet struggles with fear of separation from her aging mother. She hides her pain 
behind a smile, reflecting deep emotional attachment. 

 

Q8. Long Answer (8 Marks) 

12. Leadership in Indigo and The Last Lesson 

In Indigo, Gandhi displays courage, empathy and determination to fight injustice. 

In The Last Lesson, M. Hamel shows dedication and patriotism by teaching French 
passionately despite restrictions. 

Both characters demonstrate leadership through moral strength and commitment. 

 

Q9. Long Answer (12 Marks) 

13. Literature Teaching Moral Courage and Resilience 

Literature in Flamingo teaches courage and resilience. 

In Deep Water, Douglas overcomes fear through perseverance. 

In Indigo, Gandhi’s moral courage empowers peasants to fight injustice. 

These chapters highlight that resilience and moral values lead to personal and social 
transformation. 

 


